Product Bulletin

Date: July 30, 2022
Update Number: P2022-20
Subject: Discontinuance of LiftMaster® Commercial Products

Product Affected: SL920, SL930, SL505, SL540GL, SL570GL, SL580GL, SL590GL, SL1000-X3, SL1000-B3,
SL1000-X3P, SL1000-B3P, SW470GL, SW490GL, SW420GL, SW425, GA200/LA100,
GA400/GA420, SW2000-X3, SW2000-B3, SW2000-X3P, SW2000-B3P, BG3000-X3,
BG3000-B3, BG3000-X3P, BG3000-B3P

Per our service policy, we are discontinuing select service parts and support, effective October 30, 2022. Until then, these
products will remain available for purchase, while supplies last. The models listed in Table 1 will be impacted by these
changes.

Select service parts will continue to be supported. Table 2 provides information on the service kits and parts that will
continue to be supported. Thank you for your understanding and we appreciate your continued support of LiftMaster
products.

Table 1. Models no longer supported and recommended replacement units. Continued on next page.

Models Impacted
(All Previously Discontinuted)

Description

Recommended Replacement

ROBOSL Vehicular Slide Gate Operator RSL12ULMC
ROBOSW Vehicular Swing Gate Operator RSW12ULMC
/2 HP Commercial Duty
MSLDCBB Slide Gate Operator CSL24ULMC
/2 HP Commercial Duty
MSLXDCBB Slide Gate Operator CSL24ULMC
MSWDCBB Y2 HP Commercial Duty CSW24ULMC
Swing Gate Operator
MSWDCBB3 Y2 HP Commercial Duty CSW24ULMC
Swing Gate Operator
MSWDCBBHS3 Y2 HP Commercial Duty CSW24ULMC
Swing Gate Operator
SL3000ULE AC Slide Gate Operator SL3000ULMC/CSW24ULMC
SL3000 AC Slide Gate Operator SL3000ULMC/CSW24ULMC
SL3000UL3 AC Slide Gate Operator SL3000ULMC/CSW24ULMC
SL920 Commercial Slide Gate Operator RSL12ULMC
Heavy Duty Commercial
SL930 Slide Gate Operator CSL24ULMC
SL505 Residential Slide Gate Operator RSL12ULMC
SL540GL Medium Duty Slide Gate Operator CSL24ULMC
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Table 1 Continued. Models no longer supported and recommended replacement units.

Models Impacted

(All Previously Discontinuted) Description Recommended Replacement
SL570GL Heavy Duty Slide Gate Operator HDSL24ULMC
SL580GL Heavy Duty Slide Gate Operator HDSL24ULMC
Heavy Duty Harsh Environment
SL590GL Slide Gate Operator HDSL24ULMC
R Heavy Duty, High Cycle
SL1000-X3 Slide Gate Operator HDSL24ULMC
) Heavy Duty, High Cycle
SL1000-B3 Slide Gate Operator HDSL24ULMC
R Heavy Duty, High Cycle
SL1000-X3P Slide Gate Operator HDSL24ULMC
) Heavy Duty, High Cycle
SL1000-B3P Slide Gate Operator HDSL24ULMC
SW470GL Medium Duty Swing Gate Operator RSW12ULMC
SW490GL Heavy Duty Swing Gate Operator HDSW24ULMC
SW420GL Light Duty Residential LA400PKGULMC
Swing Gate Operator
SW425 Residential Swing Gate Operator LA400PKGULMC
GA200/LA100 Light Duty Residential DC Actuator LA400PKGULMC
Gate Operator
GA400/GA420 Residential Gate Operator LA400PKGULMC
SW2000-X3 Heavy Duty High Cycle HDSW24ULMC
Swing Gate Operator
SW2000-B3 Heavy Duty High Cycle HDSW24ULMC
Swing Gate Operator
SW2000-X3P Heavy Duty High Cycle HDSW24ULMC
Swing Gate Operator
SW2000-B3P Heavy Duty High Cycle HDSW24ULMC
Swing Gate Operator
R Heavy Duty, High Cycle N
BG3000-X3 Industrial Barrier Gate Operator MAT-DC-BB3MC
) Heavy Duty, High Cycle e
BG3000-B3 Industrial Barrier Gate Operator MAT-DC-BB3MC
R Heavy Duty, High Cycle e
BG3000-X3P Industrial Barrier Gate Operator MAT-DC-BB3MC
) Heavy Duty, High Cycle e
BG3000-B3P Industrial Barrier Gate Operator MAT-DC-BB3MC
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Table 2. Service Kits and parts still supported and applicable models.

Service Kits and Parts with

Continued Support

Description

Applicable Models

K-001A5867 Control Board, Robo Swing and Slide ROBOSL, ROBOSW
ROBOSL, ROBOSW, RSL12V, RSL12VH,
- Omni
K32-50225 Gear Reducer, 30:1, #40, Q212 ROBOSL, ROBOSW, CSW200UL - Omni
K75-50339 Gate Adjustment Switch ROBOSL, ROBOSW, CSW200UL - Omni
K75-50117 Sprocket and Chain Kit, Q057 ROBOSW, CSW200UL - Omni
K79-60142 Control Board, MSL/MSW MSLDCBB, MSLXDCBB, MSWDCBB
DC2000SL Battery Backup, SL DC2000 SL3000, SL3000UL, SL3000ULE - Omni
DC2000 Controller, DC2000 S N OG L ooULE
K94-50262 Wire Harness Kit, DC2000, Q277 S 000 oL
K75-50101 Limit Nut A
K75-50097 Limit Switch Kit, Q024 SL3000, SL3000UL, SL3000ULE - Omni
K75-50893 Safety Interlink Kit SL3000, SL3000UL, SL3000UL3 - Omni
K15-41B26LGH Drive Sprocket SL3000, SL3000UL, SL3000UL3 - Omni
K32-50091 Gear Reducer 30:1, Q015 SL3000, SL3000UL, SL3000UL3 - Omni
K16-50094 V-Belt, 40220, Q020 SL3000, SL3000UL
K70-51105 Surge Protector, Q412 ROBOSL, ROBOSW
K75-50189 Limit Switch Kit ROBOSL, ROBOSW

For more information regarding this update, please contact your LiftMaster Sales Representative or call our

Technical Support Center at 800.528.2806. Please visit Partner.LiftMaster.com for a complete listing of our

Product and Service Bulletins.
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