Product Bulletin

Date: October 6, 2022
Update Number: P2022-33
Subject: Discontinuation of LiftMaster® Home Bridge

Product Affected: LiftMaster® Home Bridge Model 819LMBMC

As part of our continuing efforts to improve and refine our product portfolio, effective immediately LiftMaster® will be
discontinuing the LiftMaster Home Bridge. This product will remain available for purchase, while supplies last.

To support our customers after the LiftMaster Home Bridge inventory is depleted, we will fulfill orders of that product
with the Chamberlain Home Bridge (SKU: MYQ-G0303-SPMC). This is an identical product, with product and packaging
branding the only difference. All orders of the Chamberlain Home Bridge will be shipped from our Tucson DC.

When inventory of Chamberlain Home Bridge is depleted, this product will also be discontinued. At current consumption
rates, we anticipate that inventory of Home Bridge products will be available into the 2nd quarter of 2023.

Once inventory of both Home Bridge products is depleted, alternative products for myQ connectivity are the Smart
Garage Control (821LMC-SMC) for Residential Garage Door Openers, and the Internet Gateway (828LMMC) for both
Residential and Commercial Door Openers, and Gate Openers.

At this time, we will continue to support Apple® HomeKit® connection and functionality for Residential applications.

Thank you for your continued support of LiftMaster. If you have any questions regarding the information above, please
contact your LiftMaster Sales Representative or visit us at Support.LiftMaster.com. For a complete listing of our Product
and Service Bulletins, please visit Partner.LiftMaster.com.

Apple and HomeKit are registered trademarks of Apple Inc.
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